
ECAB WEB REGISTRATION AND TAXI BOOKING 

 

From the URL type ecab.co.ke 

 

 

Select Book a Taxi 



 

Scroll down and select Web link 

 

 

Select Register 

 



 

Enter your details as required. 

NB: Use your company email 

 

 

You will be logged in automatically after registration 



 

To book a taxi you click Pickup and begin typing the place you want to be picked up from. The system 

will begin generating a list with the letters typed. You click on your preferred pickup point.  

 

 

Then you click on Drop off and begin typing your destination and choose the location. 

 



 

Select Payment Type. Choose whether the trip will be paid Cash or Account (bill the company) 

 

 

For corporate trips you click Account. Then select the account to be billed. See below 



 

Once you select the payment method you click on Get Quote 

 

You will receive a price quote of how much you will be charged. 

Note: If you are making a booking for someone else from your account, you change your details above 

the Journey details. Change Full name to the names of the person travelling. Phone No. you put for the 

person travelling so that they can receive the notification messages on the progress of the booking. 



 

Then you click on Place Booking to finish booking. 

 

 

When the booking is placed you will get a notification via SMS that your taxi has been booked. On the 

web you will see the vehicle icon turn yellow to signify booking has been confirmed. 

 



  

Once the car is dispatched you will get an SMS notification and the icon on the web will turn yellow. You 

will receive a photo of the driver and vehicle registration details and the name and the contact number 

of the driver on the web. On the SMS you will only get vehicle registration details and the name and 

contact number of the driver. 

 

 

Once on board the vehicle the icon will turn yellow 



 

When the trip is concluded you will receive a notification SMS and the icon on the web will turn yellow 

to show that the trip has been completed. And you will be able to see how much you have been charged 

at the end of the trip. 

You will then receive an email with your trip details; Map of your trip and how much you have been 

charged. 

 


